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Technology reshapes how we communicate, learn, and engage with the world. It serves not only as
a tool for innovation but also as a bridge connecting different generations. With the rise of digital
platforms, a renaissance in lifelong learning transcends age and geographical boundaries. These
technological avenues are not just gateways to knowledge but also pathways that bring generations
together.

But how do we do just that? Let’s first examine the gap between generations heightened by
technology. 

Understanding the Digital Divide

The concept of the “digital divide” alludes to the gap between those adept at using computers and
the internet and those having difficulty with them. This gap applies across various demographics,
including age. Older adults may struggle with newer technologies due to lack of exposure or
physical difficulties such as impaired vision or reduced dexterity. Addressing these existing
challenges is the first step toward bridging the generational technology gap.

Statistics reveal that older adults and lower-income households face notable disadvantages in
digital connectivity. For instance, 24 percent of adults with household incomes below $30,000
don’t own a smartphone, and 43 percent lack home broadband services. In contrast, nearly all
adults in households earning $100,000 or more have access to multiple digital devices and the
internet??.

Moreover, internet and digital device usage also vary significantly with age. Recent findings
indicate that less than half of older adults surveyed (47 percent) reported using an internet-ready
device. With increasing age, adoption becomes even lower at 38 percent. 

How To Use Technology to Bridge Generations

Here are some valuable tips on how to connect different generations through technology: 

Tailoring technology to meet diverse needs

One of the most effective ways to bridge the generational divide is to develop technologies that are
accessible to everyone. This includes designing intuitive, user-friendly interfaces regardless of a
user’s prior experience. Features like voice commands, extensive text options, and simple
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navigation can help make technology more accessible to older adults.

For example, smartphones and tablets with customizable settings allow users to adjust their devices
to suit their needs better. Many communities offer classes that teach basic digital skills to seniors,
focusing on how technology can be a tool for staying connected with family and friends.

Another strategy is to offer specialized phone plans aligned with the needs of older adults, like the
smartphone plans offered by Consumer Cellular. 

Connect through social media and communication apps

Social media platforms and communication apps are also powerful tools for connecting
generations. They allow family members of different ages to share life updates, photos, and
messages, regardless of where they are. For many older adults, platforms like Facebook or
WhatsApp provide a window into the lives of their younger relatives. In a way, it helps them feel
more connected and involved.

It’s essential to guide older generations through setting up and using these platforms. Younger
generations must teach older adults to understand privacy settings and can confidently navigate
these digital spaces. 

Older adults are increasingly becoming victims of scams on social media channels. The Federal
Trade Commission (FTC) reports that those aged 70 and over incurred significantly higher median
losses due to fraud. Those aged 70-79 lose a median of $800, and those 80 and over lose as much
as $1,500 per incident?.

In 2022, adults 60 and older reported losses totaling $1.6 billion to various types of fraud,
including scams that started on social media??.

This helps lessen the feelings of isolation and empowers them to participate in digital
conversations.

Sharing digital experiences

Beyond communication, technology can be a conduit for shared experiences across generations.
Video games, for example, are not just for the young. Cooperative video games can be a fun way
for grandparents and grandchildren to spend time together and learn from each other.

Virtual reality (VR) offers another exciting opportunity for shared experiences. VR experiences
can take users to concerts or even back in time, providing educational and entertaining content
suitable for all ages.

Encourage lifelong learning and curiosity

Finally, technology can encourage lifelong learning and curiosity across generations. Online
courses and webinars are resources anyone with an internet connection can access. These resources
allow older adults to learn new skills or hobbies alongside their younger counterparts. It fosters
personal growth and deeper connections through shared interests.

Digital libraries such as Project Gutenberg offer free access to thousands of ebooks, including
classics and out-of-print books. Many public libraries also provide digital services where young
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and old can borrow ebooks, audiobooks, and magazines online. This can be an excellent way for
grandparents and grandchildren to pick a book to read together and discuss it as they go.

Take Action and Connect

Technology can bring generations together. It promotes inclusivity in digital innovation, which is
beneficial and necessary. 

The intersection of technology and education offers a vibrant arena for generations to coexist and
thrive in continuous learning. The digital landscape offers opportunities for both young and old to
explore and grow. 

Engaging with technology can foster a culture of curiosity and lifelong learning, building bridges
of shared experiences and mutual understanding. 

Let’s take the next step and turn the digital divide into digital inclusivity.

CLICK HERE TO DONATE IN SUPPORT OF OUR NONPROFIT COVERAGE OF ARTS
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