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A service animal is a pet that’s been trained to perform a specific task. According to the Americans
with Disabilities Act (ADA), a service animal is usually a dog and very rarely a miniature horse. 

If you’re wondering, “can a bird be a service animal?” then unfortunately, the answer is no.
However, it is possible for your pet bird to be legally recognized as an emotional support animal
(ESA).

In this article, we’ll clarify what defines a service animal under the ADA and explain why a bird
cannot be classified as one.

What Is a Service Animal?

The Americans with Disabilities Act (ADA) is a law that helps people with disabilities get equal
access to public places. According to the ADA, a service animal is specifically a dog trained to
help with tasks related to a person’s disability.

Since it’s not possible to provide service dog training to birds and other animals, they do not meet
the ADA’s criteria for service animals. This means that while birds can offer companionship and
support, they cannot be classified as service animals under the law.

Apart from specialized service animal training, dogs must also be taught to behave appropriately in
public spaces, as they are permitted to accompany their owners anywhere people are allowed to go.
Birds, on the other hand, can’t be trained for this kind of public behavior.

What Is an Emotional Support Animal (ESA)?

An ESA is any pet that provides emotional comfort and support to its owner. While birds can’t be
classified as service animals, they can qualify as emotional support animals if they offer
therapeutic benefits and help with emotional well-being. Unlike service animals, ESAs do not need
specialized training but can still provide significant comfort and support to their owners.

However, to have an animal legally recognized as an ESA, you need to get a recommendation from
a licensed mental health professional. Your doctor will need to assess your situation and provide a
written letter stating that you have a mental health condition and that your animal is an important
part of your treatment plan.
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This letter, commonly referred to as an “ESA letter,” should include your doctor’s credentials,
contact information, and signature. Once you have the letter, you can present it to your landlord to
request reasonable accommodation for your ESA.

Keep in mind that ESAs don’t have the same privileges as service animals. Service animals are
allowed in nearly all public places, including restaurants, stores, and transportation, due to their
specific training to assist with disabilities.

ESAs, on the other hand, offer emotional support but aren’t trained to perform specific tasks. As a
result, they generally have more restricted access and are primarily covered under housing laws,
which means they may not be permitted in places where service animals are allowed.

Another major difference between ESAs and service animals is their legal recognition. ESAs only
need an ESA letter from a licensed mental health professional to be recognized, whereas service
animals require specialized training. Without this training, an animal cannot be legally classified as
a service animal, regardless of its role in assisting its owner.

Can an ESA Live with Me in an Apartment?

Once you have your ESA letter and your bird is officially an ESA, it’s time to find out if it’s
possible for it to live with you in your apartment. When moving into an apartment, you’ll need to
show your landlord your ESA letter and request reasonable accommodations.

Most landlords will approve your request if you have a valid ESA letter. However, it’s important to
make sure your ESA, including birds, doesn’t disturb other tenants. If there are repeated
complaints, the landlord might ask you to remove your bird from the apartment.

Your landlord can also ask for your ESA to be removed if they believe it causes undue financial
burden, poses a direct threat, or creates a major disruption. Proving undue financial burden can be
challenging, especially if your bird is small and doesn’t cause significant damage or extra costs.
Nevertheless, maintaining a well-behaved ESA can help prevent any issues.

Get an ESA Letter for Your Bird

If you find it impossible to live without your bird, then you may be able to get an ESA letter for it.
Talk to your doctor about how your bird supports your emotional health. If they agree, they can
write a letter saying your bird is a part of your treatment.

This letter can help you with housing and travel, but remember, it won’t give your bird the same
access rights as a service animal. Unfortunately, a bird can’t be a service animal because it can’t be
trained to perform specialized tasks for people with disabilities. The ADA only recognizes dogs
(and in some cases, miniature horses) as service animals.

However, as an ESA, your bird can still live with you in your apartment. Just make sure it doesn’t
disturb other tenants!
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