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Australians often choose a crypto exchange based on one “headline” factor. It might be the lowest
advertised fees or the simplest-looking app. While those factors seem logical, they rarely reflect
how the platform performs when real money is on the line. An exchange that appears cheap at first
glance can end up costing more through pricing structure, delays, or execution quality.

Execution price, funding delays, withdrawal reliability, and security controls all shape your real
outcome. Established exchanges like Swyftx aim to provide transparent pricing, clear fee
breakdowns, and strong security controls to support smoother transactions. Most mistakes occur
when people focus on one visible feature and ignore how the full process works. This guide covers
what to check instead, with Australia-specific examples like instant buy versus limit order fees and
bank holds on first deposits.

Mistake #1 — Choosing based only on fees (and ignoring
order method)

Fees are usually the first comparison point, but they are often misunderstood. Many platforms price
instant buys differently from market or limit orders. If you rely on instant buy for convenience,
your effective trading cost may be higher than someone placing limit orders on the same exchange.
That means the “ cheapest exchange” depends entirely on how you execute trades.

For instance, Finder shows that Swyftx charges 0.6 percent for instant buys and limit orders, while
CoinSpot charges 1 percent for instant buys but 0.1 percent for limit orders. A beginner who
always uses instant buy may see very different results from an active trader using limit orders. The
headline fee alone does not tell you which platform is cheaper for your style. Before depositing
funds, confirm how your preferred order type is priced. The relevant fee is the one attached to how
you actually trade.

Mistake #2 — Ignoring spread and slippage (the hidden
trading costs)

Trading fees are only one part of the total cost. Spread, which is the gap between the highest buy
price and the lowest sell price at a given moment, can significantly affect what you pay. Even with
alow trading fee, a wider spread can increase your effective purchase price. This becomes more
noticeable with smaller cryptocurrencies or during volatile sessions when prices move quickly.
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Slippage is another hidden factor. When you place a larger order, it may fill across multiple price
levelsin the order book. Instead of buying your entire position at one price, portions are executed
at gradually less favourable prices as liquidity is absorbed. In fast markets, this difference can
exceed small variations in fee percentages. Rather than relying purely on advertised fees, compare
the actual execution price of asmall trade. That number reflects real cost far more accurately than a
fee schedule.

Mistake #3 — Assuming “instant” AUD deposits are always
instant

Many Australians assume PayID or bank transfers will always arrive immediately. While repeat
transfers often clear quickly, first deposits can be slower due to security checks. Platforms such as
Swyftx note that a first deposit can take up to 24 business hours because of bank fraud prevention
measures. This delay typically comes from the banking system rather than the exchange itself.

These policies are applied at the bank level and may occur even when the transfer method is
labelled as instant. If you expect to trade during a specific market move, fund your account ahead
of time. Assuming deposits will always be immediate can lead to missed opportunities.

Mistake #4 — Not testing withdrawals before depositing big
amounts

Buying various types of crypto is straightforward on most platforms, but withdrawing funds can
involve additional steps. Many traders test deposits and purchases, but never test how long it takes
to move money out. This becomes an issue when they need access quickly and encounter limits or
verification checks they were unaware of.

Withdrawal limits, additional identity confirmation, or security cooling-off periods for new wallet
addresses can delay access. These measures are often designed to protect users, yet they can create
frustration if discovered under time pressure. A better approach isto run a*“small test loop” early.
Deposit a modest amount, place a trade, then withdraw a small portion of AUD and crypto.
Confirm processing times and requirements before committing larger capital.

Mistake #5 — Skipping security setup (then blaming the
exchange later)

Security oversights are one of the most preventable causes of account compromise. Weak
passwords, reused login details, and failure to enable two-factor authentication leave accounts
exposed. When breaches occur, users may blame the exchange, even though the entry point was
avoidable.

Security should be treated as part of the onboarding process. Enable two-factor authentication
immediately, create a strong and unique password, and activate withdrawal confirmation features
where available. Some platforms also allow address whitelisting or device management controls to
add extra protection. Locking down your account before making a meaningful deposit reduces risk
significantly. Preventative steps taken early are far easier than attempting to recover lost funds
later.

Mistake #6 — Picking a platform that doesn’t match your style
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Not all exchanges are designed for the same type of investor. Beginners sometimes select a
platform built for active traders and feel overwhelmed by order books, charting tools, and
advanced order types. Conversely, experienced traders may start with a simple instant buy
interface and later feel constrained by limited control.

Y our strategy should guide your choice. Dollar cost averaging investors benefit from recurring buy
features and reliable AUD funding rails. Active traders require flexible order types, strong
liquidity, and stable uptime during volatile periods. Long-term holders may prioritise
straightforward withdrawals and transparent fee structures. Choosing based on brand recognition
alone can lead to frustration. The right platform is the one that supports your intended workflow
rather than forcing you to adapt to its limitations.

Conclusion

The most common exchange mistakes in Australia come from focusing on a single visible metric,
such as low fees or simplicity. Real-world performance depends on how deposits clear, how orders
are priced, how trades execute, how withdrawals function, and how securely your account is
configured. If you do only one thing, run a small end-to-end test before committing significant
capital. Confirm how your chosen exchange prices the order type you plan to use and how the full
workflow operates with your bank.
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