
1

Cultural Daily - 1 / 3 - 31.10.2025

Cultural Daily
Independent Voices, New Perspectives

Gambling with AI-Generated Personalities: Virtual Dealers and
Hosts in Online Casinos
Our Friends · Tuesday, August 27th, 2024

The online casino industry has changed significantly over the last decade, with technological
improvements enabling global players to enjoy an exquisite gaming experience at online casinos
like 7Slots, often using AI-generated personalities. One of the more exciting developments within
the iGaming industry is the arrival of artificial intelligence dealers and hosts. These virtual hosts
are an innovation in the online casino industry and provide a more entertaining, interactive
gambling style.

The Evolution of Online Casinos

Online casinos are not the same as when they appeared on the gambling scene in the 1990s at the
dawn of the internet. Initially, a few platforms offered simple online offerings of cherished
premium casino games such as blackjack, slots, and roulette. Consequently, online games evolved
with improved graphics and gameplay that gave them a next-level experience, leading to better
performance of different modern-day games based on gambling. Additionally, many, if not most,
players wanted the human touch and authenticity that came with live dealers at land-based casinos.

Enter AI-Generated Dealers

The solution to this problem comes from AI dealers changing their business. These croupiers in the
virtual world are based on advanced algorithmic formulas, which can imitate human behavior and
appearance quite perfectly. These virtual hosts can see players, deal their cards, or spin a roulette
wheel like any croupier at the traditional casino. Such authenticity can only be achieved with
computer collaboration to achieve a certain level, so it uses advanced AI technologies like machine
learning algorithms, face recognition, or natural language processing.

Pros of AI-Generated Hosts

AI croupiers can benefit players and casinos, so online gambling is moving in this direction. First,
the in-game situation creates a more compelling and engaging game environment. AI Dealers can
communicate, and the players can chat with other players on the platform, providing an
environment where they will not feel alone.

On the other hand, AI-generated dealers can do the same tasks as humans but can be used all day
without interruption, avoiding waiting for a live dealer to open. This way, players can play their
favorite games in seconds. Moreover, thanks to AI, those virtual croupiers are more accurate
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depending on the computing power these AI-generated personalities operate from – and computers
do not suffer from fatigue; as such, there is a lower risk of misappropriated payouts or miscounts in
card deals caused by human error.

AI-powered hosts could reduce operational costs on the platform. At the same time, online casinos
could lower wages and other benefits because, unlike humans, computers never need breaks or
require a salary. Furthermore, they can simultaneously monitor more tables, increasing the
establishment’s capacity and potential revenue earned.

This enables virtual dealers to develop personalized interactions relevant to each customer,
founded on artificial intelligence’s extensive player behavior and preferences analysis capabilities.
The AI dealer adjusts well and can accommodate the type of language and tone as much as
possible according to the customer’s choice or emotional state. As a result, engagement in the
online casino will increase, which will have a direct impact on the bottom line.

Problems With Ai-Generated Dealers

Creating AI-generated friendly personalities is not easy! To many, it may result in an uncanny
valley effect, where something is very close to being realistic but is not there yet. Indeed, these
features might be more present in AI dealers, who may lack emotional depth, which can lead to
gamblers reacting negatively and rejecting their use.

Operators need robust computer systems to generate realistic and practical digital croupiers. AI
requires high computing power to analyze and create video and speech. Players will become
frustrated if a platform is slow during play or wrongly detects player emotions because it has low
CPU power. In the highly emotional environment of gambling, this is something that we do not
want.

AI croupiers process large amounts of customer data. Casinos must respect this data’s security and
privacy. It is sensitive information: players’ financials and preferences could be exposed if
malicious parties access it.

Using AI-dependent dealers has an ethical issue: It allows unscrupulous operators to use black-hat
tactics to make money at the expense of vulnerable consumers. If the casino industry wants to use
AI, licensing authorities must enforce laws and regulations to prevent its adverse implementation.

The Future of Online Casinos

The rise of virtual dealers is a continuation of casino evolution. Artificial intelligence technology is
only improving, and we can be sure there will be more realistic, real-life experiences for gamblers.
Merging virtual reality (VR) and augmented reality (AR) with AI will blur the division between
online casinos and land-based casino operations.

These AI hosts could talk in various languages, reaching a global audience without language
limitations. Not only would this spice up the gambling aspect of gameplay, but you could also
toggle auto-translate for anyone playing with whom you want to communicate in another language.

This represents a significant shift in the gambling industry, where AI is introduced to casinos and
replaces real dealers. This enhances the gambler’s experience, lowers operational costs, and gives
them an extra opportunity to land a big one in the future. With tech evolving, we will surely get an
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internet-playing experience that is more lively and thrilling than a traditional real-life casino. The
virtual hosts and the transformation they bring to life promise an excellent future for internet
gambling.
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