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Online assessments are now widely used by universities, certification bodies, and training
providers to deliver exams at scale. As a result, remote proctoring technology has become essential
for maintaining academic integrity in digital testing environments. These systems monitor sessions
using tools such as computer vision, behavioural analytics, and AI-based anomaly detection. While
effective at identifying potential misconduct, they can sometimes generate false flags when normal
candidate behaviour is misinterpreted. Reducing these inaccuracies requires proper system
configuration, candidate preparation, and well-designed monitoring practices.

Configure Proctoring Sensitivity and Behaviour Rules

False flags often occur when monitoring systems interpret routine candidate movements as
suspicious behaviour. Automated proctoring platforms typically analyse actions such as gaze
direction, head movement, background noise, and device activity. When sensitivity thresholds are
too strict, even harmless actions like briefly looking away from the screen may trigger alerts.

Institutions implementing proctoring software for online exams often address this issue by refining
behavioural detection settings. Adjusting these parameters allows the system to recognise natural
human behaviour while still identifying meaningful irregularities. Proper calibration helps ensure
that alerts focus on genuine risks rather than everyday exam behaviour.

Provide Clear Candidate Preparation Guidelines

Candidate unfamiliarity with proctoring requirements is another common cause of false alerts.
Students who do not fully understand how monitoring works may unknowingly trigger system
warnings through camera positioning, lighting issues, or workspace setup.

Providing clear instructions before the exam allows candidates to prepare an appropriate testing
environment. Guidance typically includes positioning the webcam correctly, maintaining
consistent lighting, and keeping the desk free from unrelated materials. These simple steps help
ensure that monitoring systems can accurately identify the candidate throughout the session.

When candidates understand how remote proctoring functions, they are less likely to perform
actions that could be misinterpreted by automated monitoring systems.

Use Environment Checks Before the Exam Begins
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A structured environment verification process before the exam can significantly reduce false alerts
during the session. This step usually involves candidates using their webcam to show their
surroundings so the system can confirm that no unauthorised materials or individuals are present.

This process supports environmental verification, which establishes a baseline of the candidate’s
testing space. Once the system understands the normal conditions of the environment, it becomes
easier to detect genuine irregularities during the exam.

Improve AI Training With Real Exam Behaviour

Many monitoring systems rely on automated behaviour analysis to detect potential misconduct
during online exams. However, these systems can sometimes generate false alerts. A study on
webcam-based exam proctoring reports that students may experience “anxiety and fear of being
wrongly flagged during online proctoring”, reflecting concerns about how automated monitoring
tools interpret normal behaviour.

Modern proctoring platforms aim to reduce these issues by refining how behavioural signals are
analysed during exam sessions. Rather than relying on isolated events, monitoring systems
increasingly analyse patterns of behaviour across the exam timeline to identify genuine
irregularities.

By improving behavioural pattern recognition, monitoring software becomes more accurate in
identifying real anomalies while ignoring harmless actions that occur during normal exam
participation.

Combine Automated Monitoring With Human Review

Automated monitoring tools are effective at identifying unusual patterns, but they cannot fully
interpret human behaviour without context. For this reason, many institutions rely on a hybrid
approach that combines AI detection with trained human reviewers.

When alerts are reviewed by exam administrators, contextual factors become easier to interpret. A
candidate briefly turning away from the screen may simply be thinking, stretching, or adjusting
their position rather than attempting misconduct. Human review ensures that flagged incidents are
assessed fairly, reducing the risk of legitimate behaviour being incorrectly classified as a violation.

Creating Fairer and More Reliable Online Proctoring

Reducing false flags in online exam proctoring requires a balanced approach that combines
intelligent technology with thoughtful implementation. Proper system calibration, clear candidate
guidance, environment verification, improved AI training, and human oversight all contribute to
more accurate monitoring outcomes. When these elements work together, educational institutions
can maintain strong assessment security while ensuring that legitimate candidate behaviour is not
unnecessarily flagged during online exams.
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