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How to Safely Sell Your iPhone Online
Our Friends · Tuesday, March 18th, 2025

Selling your old iPhone online can be a great way to earn extra cash, especially with Apple devices
retaining their value longer than many other brands. However, to get the best price while protecting
your personal information, you must take the right precautions. Whether you’re upgrading to a new
model or simply looking to declutter, this guide will walk you through the safest way to sell your
iPhone online.

1. Back Up Your Data

Before you sell your Iphone, it’s essential to back up your data to avoid losing important files,
photos, and contacts.

How to Back Up Your iPhone:

Using iCloud:

Connect to Wi-Fi.1.

Navigate to [Your Name] > Settings > iCloud > iCloud Backup.2.

After selecting Back Up Now, watch for the procedure to finish.3.

Using a Computer (Mac or PC):

To connect your iPhone to your PC, use a cable.1.

Open Finder (Mac) or iTunes (Windows).2.

Select your device and click Back Up Now.3.

Once you’ve backed up your data, you can restore it to your new device without losing important
information.

2. Sign Out of iCloud and Factory Reset Your iPhone

After backing up your data, you need to remove your personal information by signing out of
iCloud and performing a factory reset.

Steps to Sign Out of iCloud and Reset Your iPhone:

Sign Out of iCloud1.

Go to Settings > [Your Name] > Sign Out.

Enter your Apple ID password and confirm.

Erase All Data2.

Select Erase All Content and Settings under Settings > General > Transfer or Reset
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iPhone.

After confirming the reset, watch for the procedure to finish.

This step ensures that the new owner cannot access your data or use your iCloud account.

3. Check If Your iPhone Is Unlocked

An unlocked iPhone can be used with any carrier, making it more valuable to buyers.

How to Check If Your iPhone Is Unlocked:

Go to Settings > General > About.

Scroll down to Carrier Lock.

If it says “No SIM restrictions,” your phone is unlocked.

If your phone is still locked to a carrier, contact your provider to request an unlock.

4. Assess Your iPhone’s Condition

Your iPhone’s condition plays a major role in determining its resale value. Check for:

Screen damage (scratches, cracks, dead pixels).

Battery health (Settings > Battery > Battery Health & Charging).

Functionality of buttons, cameras, and speakers.

If your phone is in great condition, it will sell for a higher price. If there are minor issues, be honest
about them in your listing.

5. Choose the Best Selling Platform

There are multiple ways to sell your iPhone online, depending on how much effort you’re willing
to put in and how quickly you need the money.

Marketplaces for Maximum Profit (More Effort Required)

eBay – Large audience but requires managing bids, fees, and shipping.

Facebook Marketplace – No fees, and you can sell locally to avoid shipping.

Craigslist – Local selling option but requires caution to avoid scams.

Swappa – A dedicated platform for used electronics with better buyer protection.

Trade-In Programs for Convenience (Lower Payouts)

Apple Trade-In – Offers store credit toward a new Apple device.

Best Buy & Amazon Trade-In – Easy but may offer less than private sales.

Carrier Trade-Ins (AT&T, Verizon, T-Mobile, etc.) – Useful if upgrading with your carrier.

If you want the highest payout, selling directly through eBay or Swappa is best. If you prioritize
convenience, a trade-in program is the way to go.

6. Set a Competitive Price

To determine your iPhone’s market value, check prices on:
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eBay (completed listings for actual selling prices).

Swappa (real-time market value of similar iPhones).

Apple’s trade-in website (for comparison with private sale options).

Factors affecting price include:

Storage capacity (higher storage sells for more).

Device condition (mint condition fetches higher prices).

Unlocked vs. carrier-locked (unlocked devices are worth more).

7. Create an Effective Listing

A well-crafted listing increases your chances of a quick sale. Include:

A clear title (e.g., “Unlocked iPhone 13 Pro – 256GB – Excellent Condition”).

A detailed description (mention battery health, included accessories, and any flaws).

High-quality photos (clean your phone and take pictures in good lighting).

Providing honest and transparent details helps attract serious buyers and prevents disputes.

8. Safely Handle Payments

Online transactions can attract scammers, so it’s crucial to use secure payment methods.

Safe Payment Options:

eBay Payments or PayPal (Goods & Services) – Offers buyer and seller protection.

Facebook Marketplace (Cash or Venmo/Zelle in person) – Meet in a public place.

Swappa’s Payment System – Secure transactions with buyer protection.

Avoid These Scams:

Buyers offering to pay more than the asking price (a common scam).

Requests to ship the phone before payment is received.

Buyers asking you to use unsecured payment methods like PayPal “Friends & Family.”

For in-person sales, meet in a public place like a police station or a busy coffee shop.

9. Pack and Ship Safely

If you’re selling your iPhone online and need to ship it, follow these steps:

Use a sturdy box with padding to protect the phone.1.

Include accessories (if offered in the listing).2.

Use a tracked and insured shipping service (USPS, FedEx, or UPS).3.

Get proof of shipment and provide the tracking number to the buyer.4.

Using insured shipping protects you in case of damage or loss.

10. Confirm the Sale and Follow Up

Once the buyer receives the phone, confirm that the transaction is complete. If selling through
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platforms like eBay or Swappa, ensure that the buyer has received the item before withdrawing the
payment.

For added professionalism, send a thank-you message and ask the buyer to leave a review if
applicable.

Safely Sell Your iPhone Online

Selling your iPhone online can be safe and profitable if you take the right precautions. By backing
up and erasing your data, unlocking your phone, choosing a secure selling platform, and handling
payments safely, you can maximize your profit while protecting yourself from scams. Whether you
opt for a private sale or a trade-in program, following these steps will ensure a smooth transaction
and a hassle-free selling experience.
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