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Relocating is an exciting but stressful event, especially when moving long distances.
Unfortunately, moving scams are becoming more common, with fraudulent movers preying on
unsuspecting customers. If you’re planning a long distance move from San Antonio, understanding
the warning signs of moving scams can help you avoid costly mistakes. This guide will cover how
to avoid common moving scams and the common mistakes to avoid when hiring long distance
movers in San Antonio.

1. Research Thoroughly Before Hiring

One of the biggest mistakes people make is not conducting enough research before hiring a moving
company. It’s crucial to verify the credentials of any company you’re considering. Make sure the
company is registered with the Department of Transportation (DOT) and has a valid license.
Reputable movers will provide their DOT number, which you can use to look up their complaint
history. Additionally, check for online reviews and testimonials on platforms like the Better
Business Bureau (BBB) or Yelp.

2. Watch Out for Low-Ball Estimates

A common scam involves a moving company offering an exceptionally low estimate to win your
business, only to add hidden fees and surprise costs later. Beware of companies that give you a
quote without conducting an in-home or virtual inspection of your belongings. Legitimate movers
will need to assess the volume and weight of your items to provide an accurate estimate. If an
estimate seems too good to be true, it probably is.

3. Avoid Large Upfront Deposits

Be cautious of movers who demand a large upfront deposit before starting the job. Most reputable
moving companies require a small deposit or no deposit at all, with payment due upon delivery. If
a mover insists on full payment upfront, it’s a red flag for potential fraud. Always use a credit card
to pay for moving services, as this provides protection in case of a dispute.

4. Check for Insurance Coverage

Reliable moving companies will offer insurance coverage to protect your belongings in case of
damage or loss during the move. One mistake many people make is not understanding their
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coverage options. Ask your mover about their insurance policies, and consider purchasing
additional coverage if necessary. This will ensure you’re protected from any unexpected mishaps.

5. Get Everything in Writing

One of the most critical steps in avoiding scams is to get all agreements in writing. Never rely on
verbal promises from a moving company. Your contract should outline all charges, services,
pickup and delivery dates, and any other specific agreements you’ve made with the movers. A lack
of transparency in the contract can lead to disputes and unexpected costs.

Common Mistakes to Avoid While Hiring Long-Distance Movers

Even with the best intentions, it’s easy to make mistakes when hiring a moving company. To
ensure a smooth and stress-free relocation, avoid these common pitfalls:

1. Not Vetting the Company’s Experience

Many customers neglect to check whether the movers have experience with long-distance moves.
Long-distance relocations require specialized skills, equipment, and knowledge of interstate
regulations. Be sure to hire a company with a proven track record in handling long-distance moves.

2. Failing to Read the Fine Print

The fine print in contracts is often overlooked, leading to misunderstandings and extra charges.
Before signing anything, carefully review all terms and conditions. Ensure that services such as
packing, storage, and handling of specialty items (like pianos or antiques) are clearly defined in the
contract.

3. Not Asking for References

Asking for references from previous clients can provide valuable insight into the company’s
reliability. Failing to ask for or check references is a missed opportunity to hear about past
customers’ experiences. Reputable movers will be happy to provide this information.

4. Underestimating the Importance of Insurance

Another mistake is underestimating the importance of insurance. Some customers assume their
belongings are automatically covered, but this isn’t always the case. Make sure you understand the
level of protection offered and consider purchasing additional coverage if needed.

5. Last-Minute Bookings

Many people make the mistake of booking a mover at the last minute, especially during peak
moving season (summer months). Not only does this limit your choices, but it can also result in
higher fees. Start planning your move at least two to three months in advance to secure a reputable
mover at a reasonable price.

Conclusion

Hiring long distance movers in San Antonio doesn’t have to be a stressful process. By being aware
of common scams and mistakes, you can protect yourself and your belongings. Always research
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potential movers, get multiple estimates, avoid large upfront payments, and ensure everything is
documented in writing. With the right preparation, your long-distance move can be smooth and
hassle-free.
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