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What Are Client Assets for Creative and Media Agencies?

In the context of an agency, whether it’s a marketing, advertising, consulting, or digital agency,
client assets represent the total value of client relationships, which includes the client base, the
history of collaboration, active contracts, and the potential for future profits, in other words, client
capital.

When we talk about creative and media agencies, client assets here include:

¢ Video and mediafiles: 4K footage, RAW photography, and uncompressed audio that can exceed
standard transfer limits

o Creative deliverables. Design files, brand guidelines, and campaign materials under NDA

¢ Confidential business data: Contracts, strategy documents, and proprietary client information

Due to their sensitivity, size, and contractual obligations, these assets require special protection. As
you can see, they often form the very foundation of a business’'s commercial success, and I T
support for creative agencies is particularly popular today, as such services help minimize risks
and maintain the agency’ s good reputation in the market.

Top Security Risks for Agencies Handling Big Files

If an agency regularly works with large files, such as graphic materials, 3D models, videos, or
corporate data archives, it often faces cybersecurity challenges, and the agency must be aware of
the key risks. Unlike other companies, these agencies not only store vast amounts of information,
but also constantly exchange data with clients, freelancers, and contractors.

Here are the key threats that arise when large volumes of data intersect with the modern digital
environment:

o Unsecured file transfer platforms

¢ Freelancer and contractor access

¢ Ransomware targeting mediafiles
¢ Insider leaks and accidental sharing

Working with large files creates additional cybersecurity challenges that other companies may not
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even face. Recognizing these risks is the first step toward building a secure and reliable data
management system.

Secure Large File Transfer and Sharing for Agencies

Secure transfer of large filesis critical for agencies, as it protects trade secrets, prevents data leaks,
and ensures compliance with privacy laws. The main objectives of such file sharing are data
encryption, access control, and reliable handling of large mediafiles.

Managed file transfer platforms

MFT refers to secure platforms that enable the safe and controlled exchange of large volumes of
datafor agencies. They replace outdated FTP and protect confidential information. MFT platforms
ensure the protection of information during transmission and storage using SFTP, HTTPS, and
TLS protocols, and provide a complete audit trail of all file activities for security and compliance
purposes.

Encrypted cloud storage

Cloud services with zero-knowledge encryption ensure the protection of trade secrets and make it
easy to work with large media files. Full end-to-end encryption on the device guarantees that only
the sender and recipient have access to the encryption keys. In addition, support for transferring
gigabytes and terabytes of data eliminates quality loss and disruptions.

Branded client delivery portals

Such delivery portals ensure the secure transfer of large files using AES-256 encryption, custom
domains, and access controls. They replace vulnerable email and build client trust. This includes
the use of company logos, brand colors, and personalized subdomains instead of third-party service
names, as well as the ability to receive real-time notifications when a client opens a link or
downloads materials.

Incident Response Planning for Agency Data Breaches

Even the use of the most reliable security systems doesn’t eliminate the risk of data breaches.
Agencies that handle large volumes of digital files must have a pre-established incident response
plan in place. It is precisely a clearly defined procedure that helps not only to quickly contain the
problem but also to minimize its impact.

Here are step-by-step instructions on what to do in the event of a breach:

e Step 1. Detect and contain the threat

o Step 2. Notify clients and stakeholders

e Step 3. Recover data and restore operations
¢ Step 4. Review and strengthen controls

An incident response plan is just as important as preventive measures. With a clear sequence of
actions in place, organizations can respond quickly to data breaches and maintain customer trust
even in crises.
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Building a Long-Term Security Partnership with IT GOAT

IT GOAT is a partner that provides IT support for creative agencies. IT GOAT specializes in
offering IT services that drive innovation and empower the agency to achieve outstanding client
outcomes without being held back by technical hurdles. Collaborating with these experts would be
ideal for agencies that want to focus on creative work, not IT complexity. The distinctive features
of IT GOAT are proactive monitoring, U.S.-based support, and vCIO guidance, so if you are
looking for such an IT partner, feel free to book a demo and get answersto al your questions.

Frequently Asked Questions
How much does secure IT infrastructure cost a creative agency?

Costs vary based on agency size, file volume, and compliance needs. A managed I T provider can
offer predictable monthly pricing that scales with your business.

How can agencies meet client-specific NDA and security requirements?

Work with an IT partner to implement access controls, encryption, and audit trails that demonstrate
compliance with contractual obligations during client audits.
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