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Steps to Start Using Natural Gas Without Hassle
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Households in select utility markets have the option to choose their natural gas supplier. Customers
keep their existing utility for delivery and service, but may receive the supply portion of their bill
from another company. This arrangement gives users access to new plan options through approved
providers.

The choice to switch from Columbia Gas to Nordic Energy or any local supplier depends on
whether the account is eligible and whether the preferred supplier serves the utility’s service area.
The process is straightforward and designed to keep gas service uninterrupted.

Confirm Utility Eligibility First

Customers must receive service from a utility that permits supplier choice. Utilities that allow this
option continue to manage pipelines and respond to service issues, while suppliers handle the gas
supply itself. Approved zones determine who can participate in these programs. Suppliers are only
allowed to serve customers located within utility-defined areas. Checking your eligibility through
the utility ensures your address qualifies before any plan selection is made.

Review Supplier Services and Scope

Suppliers are responsible only for the gas supply portion of the service. Your utility keeps
delivering gas and managing infrastructure. This separation allows users to explore supplier
options without changing the way gas enters the home. Once you switch, the gas continues to flow
through existing lines without delay or equipment updates. The billing format also stays familiar,
with supply and delivery charges appearing together for most residential users.

Pick a Plan That Fits Your Goals

Before enrolling, review available plan types. Some offer fixed pricing over a set term, while
others reflect market shifts. Each structure has a specific use case depending on the customer’s
budget and usage preferences.

Focus on plan details that affect how and when charges apply:

Price structure and type of rate

Contract term and renewal rules

Payment process and billing format
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Enrollment requirements and steps

Service terms and customer support availability

Complete Enrollment With Direct Support

After choosing a plan, enrollment requires only a few steps. Submit your utility account details and
agree to the supplier’s terms. Most suppliers offer both phone and online options for convenience.
The supplier then works with the utility to process the change.  No change in physical service
occurs, and customers receive written confirmation once the account update is complete.

Track Service Details After Switching

The utility remains responsible for safety and delivery. For supply or billing concerns, customers
contact the supplier directly. Knowing who handles each part of the service makes post-switch
communication simple. You may receive updates from the supplier about your start date or
contract period. Rate updates or renewals are also sent in advance, keeping you informed about
your agreement terms.

The choice to switch from Columbia Gas to Nordic Energy or any other company to access a
certified supply option without altering your existing gas delivery. The process involves
confirming your eligibility, selecting a plan that matches your usage, and completing a simple
enrollment. Service continues through the same utility infrastructure, while you gain more control
over how the supply portion of your energy is managed.
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