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In the world of reputation management, the fastest way to get ignored is to pitch a stranger. This is
the whole game. Relationships get stories placed over clever subject lines.

If you manage to boost your brand’s rating by just one star, it can increase revenue by 5 to 9
percent, according to research from Harvard Business School. And since 93% of consumers read
online reviews before making a purchase decision, according to BrightLocal research [1], we can
say reputation is not a soft metric anymore. It shows up on balance sheets.

How to Start Working with a Reputation Management Firm

There are many excellent reputation management firms in Dubai; you don’t need to look anywhere
else. But all these public relations agencies operate with different playbooks.

Some chase press coverage, while some fix what’s already broken. It is worth knowing which is
which before signing a retainer, because the pricing across PR agencies in Dubai varies
significantly depending on the scope of work, target publications, industry complexity, and
reputation goals.

Instead of looking at the size of the agency, pay attention to your specific requirements. Because if
you share too much without considering it through, it could backfire.

Now, let’s look at some of the best reputation management firms in Dubai you may consider.

OBA PR

Finance clients keep showing up in this agency’s portfolio, and there’s a reason. The team includes
former financial journalists, people who already understand brokerage models and know their way
around DFSA and SCA regulations before a campaign even starts. That’s an important background
to have in a market where one wrong statement to a regulator-watched outlet can undo months of
work.

The agency focuses on securing high-authority media placements for clients across relevant
industries. Retainers vary depending on campaign scope, media targets, and reputation goals.

Clutch reviewers back the results with specifics rather than vague praise, with client feedback
available on Clutch. [2] There’s also a documented crisis case: a client retained 92% of its
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customer base through a product recall, with brand sentiment recovering to positive within 30 days
according to OBA PR’s published case study. [3] 

Numbers like that are rare to find published anywhere.

Orient Planet Group

Older, slower, and that’s the point. This consultancy has spent years working with government
bodies and multinationals, building the kind of institutional trust that doesn’t come from a single
good campaign.

Its reach spans the GCC rather than just Dubai, which matters for companies expanding regionally
instead of staying local. Don’t expect flashy case studies here. Expect steady placement and a
network built over a decade, not a quarter.

Reputation House

Cleanup work is harder than launch work, and this firm leans into exactly that. Media relations
paired with digital risk assessment means they’re not just pitching journalists; they’re also
watching what’s already out there and reacting before it spreads.

Reviewers describe the team as proactive, consistently flagging successful outcomes in how a
brand gets represented after a rough patch. Good fit if there’s already a mess to clean, less useful
for a company starting from zero.

Walther Kranz

Already active in Tech, Web3, gaming, fintech, etc. That focus means less time spent explaining
what a token launch even is, and more time getting the pitch right on the first try.

Clients mention flexibility under pressure often, including last-minute media requests that got
handled without much drama. Industries that move fast tend to reward agencies built for speed.

BrandMeBold

Executives and public-facing professionals make up most of this firm’s client list, and that focus
shows. BrandMeBold works on personal branding alongside reputation management, handling
everything from search visibility to negative content suppression for CEOs, entrepreneurs, and
medical professionals.

Based in Dubai, the team leans into SEO and content strategy rather than press pitching alone,
which suits founders who care more about what shows up on page one than a headline in a trade
publication.

Shamal Communications

Founded in 2004, this one has outlasted plenty of newer agencies chasing the same Dubai clients.
Shamal Communications has media reach across the GCC region and offers international exposure
in over 30 countries.

The firm, being a member of ECCO International Communications, leverages existing
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relationships with the press and key influencers to drive results for clients from different cultural
backgrounds.

Conclusion

We have covered some of the popular UAE-based PR firms in this blog. But before committing to
any of these, ask for one thing: a live, recent media placement. Not a PDF or a screenshot from two
years ago. A link that still works.

And if your business touches anything sensitive, ask how the team handles a crisis in Arabic and
English at the same time, not just English with a translation bolted on afterward.

This question alone tends to separate the firms that have actually been tested from the ones still
waiting for their first real fire.
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