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When tenants leave, they often take away their property, and you are left with things like worn-out
carpets, the loss of knobs, and holes in the wall. You may start asking yourself about your
obligations as an investor and which items cannot be deducted from a tenant’s security deposit.
More importantly, the big question becomes “what constitutes normal wear and tear in general and
what constitutes tenant abuse or neglect?” 

To help you avoid difficult situations regarding deposits and maintaining compliance with your
rental property, this guide will help you understand the distinction between everyday wear and tear
and excessive wear and tear that should be charged for. It’ll also help you with important details to
help you avoid making impulsive decisions about these items.

What is Normal Wear and Tear?

When actual people live in your rental property and use it as intended, normal wear and tear is
inevitable. Think of light scuff marks on walls, fading paint from sunlight, or carpets that appear a
little worn out after a few years. Cabinets might show minor wear around the edges, door handles
may become loose, and grout may darken, which are normal from daily use.

As an investor, this matters because you can’t charge tenants for normal wear and tear. It’s part of
the cost of owning and maintaining a rental. Working with an Austin Texas rental management
company can encourage cooperation with tenants to help in maintaining the property. However,
charging for it can result in disagreements, delayed turnovers, and sometimes may cause legal
problems.

Understanding how to distinguish between normal wear and tear and damage is vital. Wear
happens evenly and slowly. Broken fixtures, large holes in walls, soiled carpets, missing doors, or
cracked tiles are common signs of damage. Those are issues for which you can recover costs. Once
you understand the difference, moving out becomes less stressful. You’ll know what to budget for,
what to repair, and what to deduct fairly, which will save you time, money, and a lot of awkward
conversations.

Common Examples of Normal Wear and Tear

Flooring and Carpets

There will inevitably be some wear on your floors because they receive the most use every day.
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Carpets will eventually deteriorate due to foot traffic, particularly in hallways, entryways, and in
front of regularly used furniture. While laminate may exhibit minor scuff marks, hardwood may
lose its shine and get tiny scratches from regular walking. Therefore, common signs of normal
wear and tear in rentals include flattened carpet piles, faded colors in sunny areas, little scuff
marks, and small separations at seams.

Doors and Windows

Frequent use of doors and windows can lead to loosening of hardware and normal wear and tear.
Generally, property owners assume that their hinges will require adjustment at times and that their
handles will develop some slight play. For this section, common wear and tear is defined as
including slightly loose handles, hinges opening slowly, small scratches on the frames, and worn
weather stripping.

Countertops and Cabinets

As a result of constant exposure to food prep. and clean-up activities, kitchen and bathroom
cabinets will exhibit frequent opening and closing cycles. There will be surface wear occurring in
older units. Due to this, the finish exhibits slight fading, minor surface scratches, and minor hinge
looseness, including misalignment of the cabinet doors resulting from the constant opening and
closing of the cabinet over a long period.

Factors that Affect Normal Wear and Tear

Length of Tenancy

A key factor in determining the extent of normal wear and tear in a rental property is the length of
occupancy. With increased occupancy comes increased use of the space, resulting in greater wear
and tear on the property.

Understanding how long a tenant has lived in a property can help you set realistic expectations
regarding the condition of the property at move-out, as well as making it much easier to determine
the difference between damage and normal wear and tear. By developing a plan for property
maintenance and providing adequate funds for maintenance and reasonable damage, and by taking
into account the term of the tenancy, you can maintain the quality of your property and keep your
tenants happy.

Type of Property

The manner in which normal wear and tear appears will be largely determined by the type of
property owned. For example, a small apartment will undergo a different ageing process than a
single-family home with a yard. There are also areas subject to heavier usage, such as living rooms
and kitchens, that will exhibit more signs of wear and tear more quickly than guest rooms or
storage areas.

Typically, properties built using older materials and fixtures will deteriorate at a faster rate than
those built with newer materials and fixtures. The type of paint or flooring used will have an effect,
so dark walls would likely highlight scratched surfaces, and light carpets would highlight stained

https://texasbmg.com/blog/normal-wear-and-tear-in-texas-rentals/
https://texasbmg.com/blog/normal-wear-and-tear-in-texas-rentals/


3

Cultural Daily - 3 / 3 - 21.01.2026

surfaces. Understanding these characteristics of your property will enable you to develop a well-
planned maintenance strategy and a reasonable expectation of when your property will start to
exhibit normal signs of everyday wear and tear, rather than overreacting to these indications.

Tenant Behavior

The way your tenant occupies the home has a significant influence on normal wear and tear. Even
with the best intentions to maintain the property, a tenant will leave signs of normal life on the
carpets, scuff marks on the walls, and looser door handles over time. A meticulous, tidy, and
conscientious tenant will typically produce far less wear and tear over time than a less
conscientious tenant.

Less attentive tenants, who routinely spill things on the carpeting and tend to ignore minor
problems, will generally create much faster wear and tear, and it will also be nearer to damage
when it happens. By understanding the habits of your tenants, you can anticipate potential repair
issues, establish realistic expectations for property maintenance, and prevent problems during the
move-out inspection process.

Conclusion

If you’re a landlord or property manager, understanding normal wear and tear will help you
establish clear expectations regarding your rental units. Take into consideration that everything
will eventually wear out with normal use, and this will not be considered as negligent behavior on
the part of a tenant.

Being able to budget for repairs, avoid unnecessary arguments, and ensure your tenants’
satisfaction will enhance your skills as a property manager. It enhances the property management
process, making it better, faster, and less stressful for both property managers and landlords.
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